
FINALIZING PENDING ORDERS
Follow steps below to update your billing address on 

orders that are waiting for payment.
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Example of New Order email notification
(Once this is received, transaction has been finalized.)

CONTACT US:
DigiCOPY Eau Claire Store (715) 552-3444

M-F - 7am - 7pm | Sat - 9am - 5pm

Sarah Wick - wick@dcopy.net
Customer Service Representative & Apparel Expert

Sarah Boss - boss@dcopy.net
Online Solutions Manager

This step is for the address on file with the credit card issuer.  

(Not necessarily the workplace of the employee)


